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Forward-looking statements
This presentation contains “forward-looking statements” or “forward-looking information” within the meaning of applicable securities laws (collectively, “forward-looking statements”).
Forward-looking statements are generally identifiable by use of the words “believes,” “may,” “plans,” “will,” “anticipates,” “intends,” “budgets,” “could,” “estimates,” “expects,”
“forecasts,” “projects” and similar expressions, and the negative of such expressions. Forward-looking statements in this presentation include, but are not limited to, statements about
potential acquisition targets; product development and the plans of management; additional product sales opportunities; the expected effect that migrations to NetScribe aiAssist will
have on the Company’s financial results; the Company’s anticipated expansion strategy and the elements thereof; the Company’s intention to continue its acquisition strategy; the size,
scope, and timing of the implementation of projects; the Company’s expectations regarding its future performance including expectations with respect to revenue growth, gross margin,
Adjusted EBITDA, the migration of customers to the NetScribe platform and future acquisitions; and preparing for a potential up-listing to a US National Exchange within the next year.
To the extent any forward-looking information in this presentation constitutes “future-oriented financial information” or “financial outlooks” within the meaning of applicable Canadian
securities laws, such information is being provided to demonstrate management’s anticipation of market penetration and the reader is cautioned that this information may not be
appropriate for any other purpose and the reader should not place undue reliance on such future-oriented financial information and financial outlooks.
With respect to the forward-looking statements contained in this presentation, VIQ has made numerous assumptions regarding, among other things; the ability to complete additional
acquisition transactions; and additional product sales and extending existing product lines resulting in increased top line revenues. While VIQ considers these assumptions to be
reasonable, these assumptions are inherently subject to significant business, economic, competitive, market and social uncertainties and contingencies including COVID-19 pandemic.
Additionally, there are known and unknown risk factors which could cause VIQ’s actual results, performance or achievements to be materially different from any future results,
performance or achievements expressed or implied by the forward-looking statements contained herein. Known risk factors include, among others: there can be no assurance that VIQ
will be able to complete any relevant acquisitions; there can be no assurance that the Company will not require additional financing, as well as the uncertainty as to the terms and to the
availability of future financing; there can be no assurances that the Company can increase or maintain current top line revenue and gross margin; there can be no assurances that the
Company will achieve additional product sales; and there can be no assurances the Company can extend existing product lines through internal development efforts, strategic business
relationships and focused acquisitions.
A more complete discussion of the risks and uncertainties facing VIQ appears in VIQ’s most recently filed Annual MD&A and other continuous disclosure filings which are available on
SEDAR at www.sedar.com. VIQ disclaims any obligation to revise or update any such forward-looking statements or to publicly announce the result of any revisions to any of the
forward-looking statements contained herein to reflect future results, events or developments, except as required by law.
All amounts in this presentation are expressed in U.S. dollars unless otherwise noted.
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Key milestones achieved

Significant steps in creation of long-term shareholder value
Q4 2020
} Completed migration of three initial acquisitions to
NetScribe – driving gross margin gains

Q1 2020

} Completed US$15M over-subscribed bought-deal – A
first in the Company’s history

} Completed two key acquisitions:
} wordZXpressed
} ASC Services
} Added 4th strategic vertical

} Achieved larger contract wins – Announced a six-year
contract with Queensland’s Department of Justice
and Attorney General
} Increased coverage adding four analysts

} Launched two new products- CapturePro
Conference and MobileMic Pro

} Graduated to the TSX main
board

} Awarded CJIS ACE Compliance

} Launched FirstDraft product

Q2
2020

Q1
2021
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Significant value created
$114M created between 2019 – 20211
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Valuation – EV/LTM Revenue
USD$ in Millions

Total return in 2020 – VIQ +174% vs SPX +15%

EV

Revenue

EV/LTM Rev

Dec. 2018

Dec. 2019

Dec. 2020

April 2021

$20M

$28M

$79M

$134M

0.8X

1.2X

2.6X

4.2X

(1) Most recent EV of 4.2x LTM Revenue utilizes stock prices as of April 16, 2021.
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FY 2020 – Reported record revenue and Adjusted EBITDA1
Delivering on our goals

Key drivers of revenue
quality improvement

TOTAL REVENUE

GROSS MARGIN

ADJUSTED EBITDA

$32M

} Shifting revenue base to higher quality, more
predictable recurring SaaS and AI revenue
model

$25M

} Achieving scale through productivity gains,
operational improvements and increased
volume

Base
Recurring
Revenue

51%
43%

31%
$12M

Mid-term goals

$5.0M
$0.9M

GROW
Continue to drive significant
EBITDA growth through scale and
customer conversion to VIQ
solutions

VISIBILITY

Dual listing to NASDAQ expected
in 2021

-$2.4M

2018 2019 2020

2018 2019 2020

2018(2) 2019 2020(3)

All amounts are expressed in U.S. dollars
(1)

Adjusted EBITDA (Earnings before Stock-based compensation, Interest, Taxes, Depreciation & amortization) are non-IFRS measures. Please refer
to the section entitled “Reconciliation of Non-IFRS Measures” in the Company’s latest MD&A.
(2) Pro forma Adjusted EBITDA was $0.8M, reflecting the impact of the Net Transcripts, Transcription Express and HomeTech acquisitions as though
they were completed on January 1, 2018. Standalone adjusted EBITDA was -$2.4M.
(3) The increase in Adjusted EBITDA includes both the negative impact of COVID-19 on revenues and the positive impact from the related wage
subsidies and gain on contingent consideration of $0.9M.
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Well capitalized
Positioned for growth

ü

Strengthened Balance Sheet

ü

Diversified investor base

ü
ü

Improved Revenue quality and drove margin
expansion and scale; reported record 2020 Revenue
and Adjusted EBITDA
Optimized cap table

ü

Supported operations and M&A strategy with lowest cost liquidity

•

•

Completed over-subscribed $15M Bought-deal in Q4 2020 – A
first in the Company’s history

$16.8 Million1
CASH BALANCE

Exercised all remaining convertible notes and warrants

(1) As of December 31, 2020
All amounts are expressed in U.S. dollars unless otherwise indicated
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Pursuing organic growth & accretive M&A
Setting the stage for significant annual revenue growth
01

Accretive
Acquisitions
Organic Growth

Completed five accretive
acquisitions since the end of
2018 with ongoing active M&A
pipeline

02

03

04

Increasing “share of wallet”
with existing clients
particularly with Fortune 500

New products that support
the entire end-to-end
workflow

Strong partner channel to
enable Resellers and
Integrators

Adding new prospects
from expanding sales
pipeline
6

Positioned to capitalize on large TAM in U.S. and globally
Strong market position as global industry leader

$3.5B

$2.9B

$2.7B

$1.5B

Judicial

Law Enforcement

Insurance

Legal

*Source: Calculations based on IBIS World, The Insurance Information Institute and management estimates.
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Experienced leadership team
Proven team in place to execute growth strategy

Sebastien Paré
CEO

Susan Sumner
President & COO

Alexie Edwards
CFO

Gilles-André Morin
CIO

Laura Haggard
CMO

25+ years of experience
in digital content and
secure enterprise
workflow strategy

30 years of executive
leadership, consulting
and operations
management roles in
transcription and
voice-to-text in
Fortune 500
companies including
Nuance

20+ years of
experience in finance
and accounting
spanning various
industries including
software and real
estate

25 years of significant
experience in the
telecommunications,
healthcare, and
manufacturing industrie
s

25 years of experience
in solutions marketing
leadership with an
emphasis on strategy
and operational
execution in large
corporate and small
entrepreneurial
companies

Elizabeth Vanneste
EVP of Product and
Strategy

Tony Incardona

SVP Global Sales &
Business Development

30+ years in sales
30+ years leadership
leadership in the
in telecommunications
documentation
industry.
marketing, sales, product
Proven record driving
management and
sales initiatives, leading
professional services.
Experience driving growth client collaborations, and
fostering new business
for both early stage and
relationships
global enterprises, public
and privately held
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Key strategic initiatives remain on track
In summary
Consistent strategy and execution to deliver growth and create long-term shareholder
value by:
ü Continuing to drive significant Revenue and Adjusted EBITDA growth
through scale and client conversion
ü Focusing on predictable, recurring SaaS and AI-driven revenue model
ü Achieving scale through operational improvements and increased volume
ü Increasing organic growth by introducing new products and cross-selling
purpose-built software and services products to our existing client base
and new prospects

One-time
and
Licensing

Transcription
Services

Recurring
SaaS

AI

CASH BALANCE

ü Expanding client, talent base, and volume of content through strategic
acquisitions
ü Broadening approach to M&A to acquire technology that is transformative
for VIQ and expanding geographic footprint
ü Capitalizing on large US and global market opportunities
ü Preparing for dual-listing on Nasdaq in 2021
ü Establishing ESG foundation
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Thank-You
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