VIQ Solutions Reports Q3 Record Revenue, EBITDA
and Gross Margins
Gross Margin Increased to 45% from 28% Year-Over-Year
REVENUES
3Q'19

GROSS MARGINS
3Q'19

9M'19

$6.5M $19.0M 45.0%

+111% YOY

ADJUSTED EBITDA
3Q'19

9M'19

9M'19

44.0% $0.47M $1.21M

+103% YOY +1700bps YOY +1000bps YOY

+198% YOY

+240% YOY

KEY Q3 2019 BUSINESS HIGHLIGHTS
• Record revenue of $6.5M, up 111% year-over-year;
recurring revenue up 136%. 58% of revenue in the
United States, 35% in Australia, 6% in EMEA and
Canada
• Record gross margin of $2.9M, up 235% year-overyear (45% versus 28% in the prior year). The
significant increase in gross margin reflects the
impact of growth in higher quality recurring
revenues. Gross margin is expected to continue
increasing as AI integration accelerates
• Record EBITDA of $357K and Adjusted EBITDA of
$466K, representing a 198% increase in Adjusted
EBITDA year-over-year
• VIQ’s AI platform operational in the United States and Australia with 720 clients set up on NetScribe
aiAssist™. Targeting all clients by end of 2020
• VIQ’s stock market trading volume for the period of January 1 to September 30, 2019 was 42M shares,
up 56% over the same period in 2018. The 2019 volume run rate is on course for annual record volume
on more than seven North American exchanges
• On October 15th, the Company announced a proposed share consolidation via a 1/15 to 1/20 reverse
split, with a shareholder vote scheduled for November 27th. The share consolidation, once approved,
will enable VIQ to uplist its DTC-eligible foreign depository for Common Shares in the United States from
the OTCQB to the QTCQX, the Best Market on OTC Markets

“After years of critical investment in
technology and our team, we are thrilled to
see our efforts manifesting in both our
financial results and our strong market
position. As the equity markets catch up to
our investment story, we expect to see our
positive results reflected in VIQ’s relative
valuation. We believe the Company is
significantly undervalued and we are
proactively addressing this through sound
financial strategies.”
Sebastien Paré, CEO and President
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The Company's strategic initiatives remain on track:
“This has been a pivotal year for
VIQ Solutions, with key
performance measures
improving markedly as we
implement our transformative
financial strategy."

• Improve revenue quality by transitioning toward recurring SaaS accounts
• Grow VIQ’s client and talent base through strategic acquisitions
• Expand gross margin by applying VIQ’s unique Cybersecurity, AI and
Cloud Workflow solutions to massive volumes of voice and video data
• Cross-sell a range of purpose-built software products to our customer
base

Key financial strategy highlights:
• Evolve VIQ toward higher quality, recurring, higher margin revenue
• Support operations and acquisition strategy with lowest cost liquidity
• Country-specific technology stack enabling the migration of all clients in
the United States, Australia, EMEA and Canada to a revolutionary endto-end workflow in a highly secured cloud computing infrastructure

Alexie Edwards
Chief Financial Officer

Goal to Increase Gross Margin to ~65% through Client Conversion Workflow
Gross margin increase driven by conversion of a manual and fragmented 50+ year old system into
a cloud-computing AI to Human Expertise collaboration workflow.

9M 18
Number of Clients
Set up on
Netscribe
Gross Margin

0

28%

Third-quarter results
conference call at 16:00 ET
November 7th, 2019
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720
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Targeting
1,000 clients
for 2019

Targeting
100% of clients
by end of 2020
~65%
gross margin goal

As the global market leader in the capture, management and mining of
sensitive digital evidence information in a military grade cyber-secure
environment, our solutions contribute socially to a more innovative and just
world.
The use of our workflow and AI technology by our public safety, courts and
justice clients, significantly accelerates the evidence gathering process and
adds searchability functions, allowing court proceedings and police work to
be done quicker and more effectively. We believe our solutions contribute
toward the achievement of UN Sustainable Development Goal #9 and Goal
#16.
November 6, 2019
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The Consolidated Financial Statements and Management’s Discussion and Analysis for the quarter will be
posted on the Company's website at viqsolutions.com and on the SEDAR website at www.sedar.com. The
financial information included in this news release is qualified in its entirety and should be read together
with the consolidated financial statements for quarter ended September 30, 2019, including the notes
thereto.
VIQ Solutions Inc. (“VIQ” or the “Company”) (TSX Venture Exchange: VQS and OTC Markets: VQSLF), a
global provider of secure, AI-driven, digital voice and video capture technology and services for law
enforcement, legal, insurance, courts, and transcription service provider markets, today reported
financial results for the 2019 third quarter. Results are reported in US dollars and are prepared
in accordance with International Financial Reporting Standards (“IFRS”).
Conference Call Details
VIQ will hold a conference call to discuss Q3 2019 results on Thursday, November 7, at 16:00 ET. The call will
consist of a brief update by VIQ President and CEO, Sebastien Paré, and Alexie Edwards, VIQ’s CFO, followed
by a question and answer period. Investors may listen to the call via telephone by dialing 1-844-678-4797
(U.S. toll-free) or 1-270-855-8581 (international) to be connected to the call by an operator using conference
ID number 8596297. Participants should dial in at least 10 minutes prior to the start of the call.
A telephone replay will be available beginning on November 7th at 18:45 ET. To access the replay, please dial
1-855-859-2056 and follow the prompt with the passcode number 8596297. A recording of the call will be
available on VIQ’s website for replay for seven days following the call at https://viqsolutions.com/investors/.
For additional information: Please contact Laura Haggard, Chief Marketing Officer, VIQ Solutions, email:
lhaggard@viqsolutions.com.
For more information about VIQ, please visit viqsolutions.com.
About VIQ Solutions Inc.
VIQ Solutions is a global expert in video capture software and audio recording with voice-to-text capabilities.
VIQ provides a cyber-secure AI technology and service platform to law enforcement, immigration,
medical, legal, insurance, courts, and transcription service providers, enabling them to unlock the
value of their enterprise digital media and streamline their document-creation workflow, using
artificial intelligence tools for measurable business gains.
Forward-looking Statements
Certain statements included in this news release constitute forward-looking statements or forwardlooking information under applicable securities legislation. Such forward-looking statements
or information are provided for the purpose of providing information about management's
current expectations and plans relating to the future. Readers are cautioned that reliance

on such information may not be appropriate for other purposes. Forward-looking statements or
information typically contain statements with words such as "anticipate", "believe", "expect", "plan",
"intend", "estimate", "propose", "project" or similar words suggesting future outcomes or statements
regarding an outlook. Forward-looking statements or information in this news release include, but
are not limited to, management's targets for the Company's growth in 2019, as well as the size, scope
and timing of the implementation of projects currently in the pilot phase.
Forward-looking statements or information is based on several factors and assumptions which have
been used to develop such statements and information, but which may prove to be incorrect.
Although VIQ believes that the expectations reflected in such forward-looking statements or
information are reasonable, undue reliance should not be placed on forward-looking statements
because VIQ can give no assurance that such expectations will prove to be correct. In addition to
other factors and assumptions which may be identified in this news release, assumptions have been
made regarding, among other things, the Company’s recent initiatives, and that sales and prospects
may provide incremental value for shareholders. Readers are cautioned that the foregoing list is not
exhaustive of all factors and assumptions that have been used.
Forward-looking statements or information is based on current expectations, estimates and
projections that involve several risks and uncertainties which could cause actual results to differ
materially from those anticipated by VIQ and described in the forward-looking statements or
information. These risks and uncertainties may cause actual results to differ materially from the
forward-looking statements or information. Readers are cautioned that the foregoing list is not
exhaustive of all possible risks and uncertainties.
Neither the TSX Venture Exchange nor its Regulation Service Provider (as that term is defined in the
policies of the Exchange) accepts responsibility for the adequacy or accuracy of this release.
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